
When someone is missing or has run away, it’s a sign that 
something is going wrong for them. Runaway Helpline 
gives young people a safe space to talk about how they 
feel and help them to be safe.

Being able to talk to someone, share secrets and worries 
anonymously and get non-judgemental advice is key. Run by 

-

and advice to those who are running away and not happy at 
home for many years. 

We help young people to make safe and informed decisions.  
We work closely with the police and social services but 
as we tell young people, “we’re not the police, we’re not 
social services. Unless you tell us your name or where you 

you support. You’re in control. It’s your call”.

Support for professionals: 

We are here to listen and advise you if:  
- someone runs away or goes missing from your care 
- you are worried about a young person and would like some 
advice 
- you are concerned about a problem in your local area that 
may be causing young people to go missing 
- you feel that the young people you are working with are 
unaware of the risks of running away

How you can help young people who run away: 
- display our posters and cards in places where young people 
can see them 
- list Runaway Helpline in directories or sources of guidance 
and support for young people 
- raise awareness with young people about the risks of run-
ning away and what to do if they need help 
- pick a theme from www.runawayhelpline.org.uk and host a 
discussion with young people 

Young people run away for many reasons

We’ll listen and 

offer them support. 
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them what to do. 

Runaway Helpline 116 000  

Free   24/7   confidential
For more information, visit 
www.runawayhelpline.org.uk
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